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Quality Assurance at the University

Quality Assurance means ensuring that
our study programmes and services work at their best.

The University has launched a cyclical

process:

- it sets the goals,

- monitors their achievement and

effectiveness,

- reviews and adjusts current goals or
sets new ones.

Student input is essential to ensure
continuous improvement.
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Key Players in the QA System

Quality Assurance Board 
(PQA) with QA delegates

Independent
Evaluation Unit (NdV)

Coordinates,
organizes and promotes

Check

and evaluate
Teaching Staff-Student Joint 

Committees (CPDS)
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Student Engagement

ALL students have multiple tools for participating in
and contributing to the continuous improvement process.

CPDS

QA delegate

Student survey

Complaints

Student 
representatives
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CPDS

They are made up of an equal number of students and faculty 
members. The members' names are posted to website.

They draw up a report on the progress of the study 
programme, which is available to all enrolled students

They review the findings of the student survey

They can collect further reports to be brought
to the attention of the Academic Board and the Department
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Collegamento

Collegamento

https://work.unimi.it/UniRe/
https://www.unimi.it/en/university/quality-assurance/quality-teaching/joint-teaching-staff-student-committees-cpds


QA delegate

He/she supports the Head of the Study Programme
in coordinating its QA system 

He/she engages in monitoring and data collection

He/she is part of the Review Group

He/she promotes the implementation of CPDS proposals and 
interaction between the CPDS and the study programme
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Collegamento

https://www.unimi.it/en/university/governance-and-strategy/governance/quality-assurance-board


Collegamento

Student survey

Questionnaires are anonymous.
Better to fill them out before the end of classes

The survey begins at the end of October 2024,
the exact dates will be indicated on Unimia

Its findings are submitted to faculty members,
the CPDS and the Head of the Study Programme

The findings of previous surveys are public
and are available on the University portal
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Collegamento

https://app.powerbi.com/view?r=eyJrIjoiNjViYmZhNTUtNWY4Yi00ZDczLWFjMTYtZWFiOTRmYWQyNjlkIiwidCI6IjEzYjU1ZWVmLTcwMTgtNDY3NC1hM2Q3LWNjMGRiMDZkNTQ1YyIsImMiOjh9
https://www.unimi.it/en/study/bachelor-and-master-study/following-your-programme-study/course-evaluation-questionnaire


The findings of previous surveys
are public and are available on the University portal
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Collegamento

https://app.powerbi.com/view?r=eyJrIjoiNjViYmZhNTUtNWY4Yi00ZDczLWFjMTYtZWFiOTRmYWQyNjlkIiwidCI6IjEzYjU1ZWVmLTcwMTgtNDY3NC1hM2Q3LWNjMGRiMDZkNTQ1YyIsImMiOjh9


Complaints

You will receive an answer within 5 working days

Home Page -> Contacts
Follow this path to file one: just scroll down the page

They are periodically reviewed
to identify service improvements
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Collegamento

https://www.unimi.it/en/search/contacts/complaints


Student representatives

Student representatives sit in the bodies that 
coordinate and monitor QA processes: Review Group, 
CPDS, Independent Evaluation Unit, QA Board

An open badge will be issued to representatives 
present in one of these bodies, subject to 
verification of certain requirements. To know more:
https://www.unimi.it/en/university/quality-assurance/events-training
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Collegamento

https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/governance-and-strategy/governance/student-representatives


Undergraduate and 

Postgraduate 

Student 
Ombudsman

Other possibilities to participate:

Student

Council

University Observatory 

on University Education 

Incentive Programmes
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Collegamento

Collegamento

Collegamento

https://www.unimi.it/en/university/governance-and-strategy/governance/student-council
https://www.unimi.it/en/university/governance-and-strategy/governance/university-observatory-university-education-incentive-programmes
https://www.unimi.it/en/study/student-services/rights-health-and-well-being/undergraduate-and-postgraduate-student-ombudsman


Lots of possibilities for every need!
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For information and inquiries about services and your career ask to online Informa Studenti service.

Tool

Need

Student 

Survey

Student 

Representatives, 

Student Council, 
Observatory

CPDS Complaints Ombudsman

Satisfaction and suggestions on courses

Reports on the organization of the 

degree program and teachings

Difficulties in relations

with the teaching staff

Inefficiences, failure to follow 

procedures or of the response time to 

your request

Violation of codes of conduct

and Code of Ethics



Learn more

Access the Contacts page
from the home page of your study programme website
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Learn more…
https://www.unimi.it/en/university/quality-assurance

video ‘Students and Quality Assurance’

Open Badge

‘Student Expert in Quality Assurance Processes’
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https://www.unimi.it/en/university/quality-assurance
https://www.unimi.it/en/university/quality-assurance
https://www.unimi.it/en/university/quality-assurance
https://youtu.be/OdZXLlbeJpA
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
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