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Quality Assurance at the University

Quality Assurance means ensuring that
our study programmes and services Wolg -1l dal=1 gl 1.
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The University has launched a cyclical

process:
- it sets the goals,
ST T ASS'%‘XAS'T%N(EA&ELLA wonTorcco monitors their achievement and
QUALITY ASSURANCE (0A) QAR effectiveness,

- reviews and adjusts current goals or
sets new ones.

Student input is essential to ensure
ciclo del miglioramento continuo ContanOUS lmprOvement.

continuous improvement cycle
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Key Players in the QA System e |biihe

fQ“"Q"QI Quality Assurance Board » Coordinates,
© (PQA) with QA delegates organizes and promotes

rQ\,-Q‘,Q. Independent
© Evaluation Unit (NdV)
» Check
BAQ PO Teaching Staff-Student Joint and evaluate

é% er) Committees (CPDS)
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Student Engagement

INE Sl h1dY have multiple tools for sElgafesr:-1a[l-Rly
=laleMelo]sidalsl0iulal-RdeBthe continuous improvement process.

Student

Student survey representatives

QA delegate Complaints
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They are made up of an equal humber of students and faculty
members. The members' hames are posted to website.

They draw up a report on the progress of the study
programme, which is available to all enrolled students

They review the findings of the student survey

They can collect further reports to be brought
to the attention of the Academic Board and the Department



https://work.unimi.it/UniRe/
https://www.unimi.it/en/university/quality-assurance/quality-teaching/joint-teaching-staff-student-committees-cpds
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He/she supports the Head of the Study Programme
in coordinating its QA system

He/she engages in monitoring and data collection

He/she is part of the Review Group

He/she promotes the implementation of CPDS proposals and
interaction between the CPDS and the study programme



https://www.unimi.it/en/university/governance-and-strategy/governance/quality-assurance-board
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% Student survey

Questionnaires are anonymous.
T Better to fill them out before the end of classes

E
1

EVALUATION ,
SURVEY The survey begins at the end of October 2024,
the exact dates will be indicated on Unimia

|
Its findings are submitted to faculty members,
the CPDS and the Head of the Study Programme
| [

L O The findings of previous surveys are public
- . and are available on the University portal

© 0 0 0O



https://app.powerbi.com/view?r=eyJrIjoiNjViYmZhNTUtNWY4Yi00ZDczLWFjMTYtZWFiOTRmYWQyNjlkIiwidCI6IjEzYjU1ZWVmLTcwMTgtNDY3NC1hM2Q3LWNjMGRiMDZkNTQ1YyIsImMiOjh9
https://www.unimi.it/en/study/bachelor-and-master-study/following-your-programme-study/course-evaluation-questionnaire

The findings of previous surveys
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are public and are available on the University portal DI MILANO

UNIVERSITA . . -
orcustopr  View student questionnaire results ] ] il
DI MILANO Italian Version
The university periodically acquires the opinions of attending and non-attending students on educational activities through an anonymous online questionnaire. The r® INSTRUCTIONS
conducted in the last academic years (from 2016/17 until 2019/20). To view the results, select the academic year, the faculty and the course of interest. WHAT'S NEW ]
1. Academic Year 2. Type of questionnaire 3. Faculty 4. Degree Programme ’

Tutte

K v Tutte / Tutte / N
>

—ia Teachers Inve” cjick for instructions

® . 221 or to see what's new
niversity Degree Prog.

Collected questionnaires

25166 25166 25166
Degree Prog. Faculty University

For optimal navigation, select
all filters: Academic Year, Type
of questionnaire, Faculty and
Degree Programme

Year, Faculty and a single Degree Programme!!

on of the average Degree Programme values with the Faculty and the University
Type of question aire
Q) 1. Were the preliminary lea 7.9
Distancged Were the preliminary
1 DQ) 2. Were the objectives and content of the course present... o
H " " .
C'le Course to view the nding the topics set out in the 1970 100,00% (DQ) 3. in your opinion, did the course refiect the learning obj.. &1
=5 = 82
L ur pics already dealt wi..
lelated plot, "Degree | s 2% N -
alt with gunng e .
" 195 9,90% )
Programme” to return to 7.5
‘ 906  4599% . -
the home page | 818 4%
resented clearly? 1940 100,00% 82 84
Definitely not ‘ 50 2,58% (DQ) hing materials (sugge 8.2
Largely no \ 122 6,29% 81
e exan a car
Largely yes 721 37,16% e —
. (DO N you satisfied, on the whole, with this course?
Yes, definitely “ 1047 5397% : - CLOSE INSTRUCTIONS
- 3. In your opinion, did the course reflect the learning objectives set out in the Degree 1923  100,00%
Programme?
Definitely not ‘ 27 1,40% @ Degree Programme Average @ Faculty Average © U
Largely no 93 484%
Largely yes \ 635 3302% The average values comparison is proposed only for questions that may be ansy
Yes, definitely ‘ 1168  60,74% NO (5), Largely YES (7). YES definitely (10). The average value is obtained by con
— 4a. If the course syllabus includes topics already dealt with during other courses as part ‘ 1202 100,00% | shown in orackerts
of the Degree Programme, did you find these repetitions helpful? |



https://app.powerbi.com/view?r=eyJrIjoiNjViYmZhNTUtNWY4Yi00ZDczLWFjMTYtZWFiOTRmYWQyNjlkIiwidCI6IjEzYjU1ZWVmLTcwMTgtNDY3NC1hM2Q3LWNjMGRiMDZkNTQ1YyIsImMiOjh9
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You will receive an answer within 5 working days

Home Page -> Contacts
Follow this path to file one: just scroll down the page

They are periodically reviewed
to identify service improvements



https://www.unimi.it/en/search/contacts/complaints
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Y% Student representatives

Student representatives sit in the bodies that
coordinate and monitor QA processes: Review Group,
CPDS, Independent Evaluation Unit, QA Board

An open badge will be issued to representatives
present in one of these bodies, subject to

verification of certain requirements. To know more:
https://www.unimi.it/en/university/quality-assurance/events-trainin
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https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/governance-and-strategy/governance/student-representatives
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Other possibilities to participate:
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https://www.unimi.it/en/university/governance-and-strategy/governance/student-council
https://www.unimi.it/en/university/governance-and-strategy/governance/university-observatory-university-education-incentive-programmes
https://www.unimi.it/en/study/student-services/rights-health-and-well-being/undergraduate-and-postgraduate-student-ombudsman
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Lots of possibilities for every need!

Student Student Complaints Ombudsman
Representatives,
e | Student Council,
Observatory - ) -
it ®

Reports on the organization of the

degree program and teachings V V V V
Difficulties in relations

with the teaching staff V V V
Inefficiences, failure to follow

procedures or of the response time to V
your request

Satisfaction and suggestions on courses

Violation of codes of conduct

and Code of Ethics V

0 For information and inquiries about services and your career ask to online Informa Studenti service.
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Learn more

Access the page
from the home page of your study programme website

FOCUS on

Courses and Syllabus Course timetable Graduating Contacts

13



UNIVERSITA
DEGLI STUDI
DI MILANO

Learn more...

https://www.unimi.it/en/university/quality-assurance
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Studente esperto
nei processidi
assicurazione qualita
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https://www.unimi.it/en/university/quality-assurance
https://www.unimi.it/en/university/quality-assurance
https://www.unimi.it/en/university/quality-assurance
https://youtu.be/OdZXLlbeJpA
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.youtube.com/watch?v=RghVEp8_rPg
https://www.unimi.it/en/university/quality-assurance/events-training
https://www.unimi.it/en/university/quality-assurance/events-training

	Diapositiva 1
	Diapositiva 2: Quality Assurance at the University
	Diapositiva 3: Key Players in the QA System
	Diapositiva 4: Student Engagement
	Diapositiva 5:   CPDS
	Diapositiva 6:   QA delegate
	Diapositiva 7:   Student survey
	Diapositiva 8
	Diapositiva 9:    Complaints
	Diapositiva 10:   Student representatives
	Diapositiva 11: Other possibilities to participate:
	Diapositiva 12: Lots of possibilities for every need!
	Diapositiva 13: Learn more
	Diapositiva 14: Learn more…

